Agency Director’s Report for the Commission on Behavioral Health (Adult)

Agency: Rural Clicnics Representative: Ellen Richardson-Adams Date: 11/4/25

Reporting Period: 10/31/2025
Agency Caseloads/Waiting Lists

1. Program: Rural OP Counseling Case Load: 790 Wait List: 168

2. Program: Med Clinic Case Load: 1524 Wait List: 109

3. Program: Service Coordination Case Load: 242 Wait List: 52

4. Program: RMH Case Load: 0 Wait List: O

5. Program: Residential Case Load: 8 WaitList: O

6. Program: Mental Health Court Case Load: 18 Wait List: O

7. Program: Adult Crisis Stabilizatic Case Load: 28 Wait List:

8. Program: Case Load: Wait List:

9. Program: Case Load: Wait List:

10. Program: Case Load: Wait List:

11. Program: Case Load: Wait List:

12. Program: Case Load: Wait List
Stafﬁng

Percentage of Positions Vacant: 8%

Staffing Difficulties (Give a brief description):

We have made strides in overall hiring, including clinical licensed positions. Clinic managers and
Psychology position continue to be challenging positions to recruit and hire for.

Program Highlight/Difficulties and Summary

Program Difficulties:

We continue to recruit for qualified mental health professionals, clinic manager positions. licensed
psychologist and psychiatric nurses. Currently we are recruiting for clinic manger positions for
Fallon, Fernley/Silver Springs/Dayton, and psychiatric nurse positions for Yerington/Hawthorne.

Program Changes and/or Successes:

Over the past 18 months we have gone from a 22% vacancy rate to 8%. We continue to work closely with the
administrative staff, focusing on training staff on billing and insurance and are seeing significant improvements in
revenue.

Summary Statement to the Commission:
Thank you for your continued support and assistance for the 12 counties that serve rural Nevada.




	Reporting Period: 10/31/2025
	Program 1: Rural OP Counseling
	Case Load 1: 790
	Wait List 1: 168
	Program 2: Med Clinic
	Case Load 2: 1524
	Wait List 2: 109
	Program 3: Service Coordination
	Case Load 3: 242
	Program 4: RMH
	Case Load 4: 0
	Wait List 3: 52
	Wait List 4: 0
	Program 5: Residential
	Case Load 5: 8
	Wait List 5: 0
	Program 6: Mental Health Court
	Case Load 6: 18
	Wait List 6: 0
	Program 7: Adult Crisis Stabilization
	Case Load 7: 28
	Program 8: 
	Case Load 8: 
	Wait List 7: 
	Wait List 8: 
	Program 9: 
	Case Load 9: 
	Wait List 9: 
	Program 10: 
	Case Load 10: 
	Wait List 10: 
	Program 11: 
	Case Load 11: 
	Wait List 11: 
	Program 12: 
	Case Load 12: 
	Wait List 12: 
	Percent of Vacancies: 8%
	Staffing Difficulties: We have made strides in overall hiring, including clinical licensed positions. Clinic managers and Psychology position continue to be challenging positions to recruit and hire for. 
	Program Difficulties: We continue to recruit for qualified mental health professionals, clinic manager positions. licensed psychologist and psychiatric nurses. Currently we are recruiting for clinic manger positions for Fallon, Fernley/Silver Springs/Dayton, and psychiatric nurse positions for Yerington/Hawthorne.
	Changes and Successes:  Over the past 18 months we have gone from a 22% vacancy rate to 8%.  We continue to work closely with the administrative staff, focusing on training staff  on billing and insurance and are seeing significant improvements in revenue.
	Summary Statement: Thank you for your continued support and assistance for the 12 counties that serve rural Nevada. 
	Agency: Rural Clicnics
	Representative: Ellen Richardson-Adams
	Date_af_date: 11/4/2025


