Agency Director’s Report for the Commission on Behavioral Health (Adult)

Agency: Rural Clicnics Representative: Ellen Richardson-Adams Date: 3/3/26

Reporting Period: 2/28/2026
Agency Caseloads/Waiting Lists

1. Program: Rural OP Counseling Case Load: 814 Wait List: 142

2. Program: Med Clinic Case Load: 1497 Wait List: 107

3. Program: Service Coordination Case Load: 247 Wait List: 41

4. Program: RMH Case Load: 0 Wait List: O

5. Program: Residential Case Load: 12 Wait List: 0

6. Program: Mental Health Court  Case Load: 21 Wait List: 0O

7. Program: Adult Crisis Stabilizatic Case Load: 16 Wait List:

8. Program: Case Load: Wait List:

9. Program: Case Load: Wait List:

10. Program: Case Load: Wait List:

11. Program: Case Load: Wait List:

12. Program: Case Load: Wait List
Stafﬁng

Percentage of Positions Vacant: 11.4%

Staffing Difficulties (Give a brief description):

The State has transitioned to a new hiring platform called NEO-GOV. New recruitments have been
posted on the new site. Currently we are recruiting for clinic manger positions for Fallon and
Yerington, and mental health counselors.

Program Highlight/Difficulties and Summary

Program Difficulties:

While not a "difficulty” per say, we are channeling through the new processes for individuals who are newly
enrolled in Medicaid MCO's in the rural areas. We are navigating specific issues in some areas such as
transportation for involuntary crisis holds, local pharmacy access, and prior authorizations transition.

Program Changes and/or Successes:

We have been working on program improvement related to OSHA requirements. Staff have completed trainings on
Work Place Violence and Blood Borne Pathogens as new yearly requirement. We have also added into our new
employee orientation week.

Summary Statement to the Commission:
Thank you for your continued support and assistance for the 12 counties that serve rural Nevada.
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