Agency Director’s Report for the Commission on Behavioral Health (Adult)

Agency: Rural Clicnics Representative: Ellen Richardson-Adams Date: 9/1/26

Reporting Period: g/31/2026
Agency Caseloads/Waiting Lists

1. Program: Rural OP Counseling Case Load: 861 Wait List: 141

2. Program: Med Clinic Case Load: 1564 WaitList: 134

3. Program: Service Coordination Case Load: 217 Wait List: 16

4. Program: RMH Case Load: 0 Wait List: O

5. Program: Residential Case Load: 9 WaitList: O

6. Program: Mental Health Court Case Load: 29 Wait List: O

7. Program: Adult Crisis Stabilizatic Case Load: 33 Wait List:

8. Program: Case Load: Wait List:

9. Program: Case Load: Wait List:

10. Program: Case Load: Wait List:

11. Program: Case Load: Wait List:

12. Program: Case Load: Wait List
Stafﬁng

Percentage of Positions Vacant: 21.1%

Staffing Difficulties (Give a brief description):

We have made strides in overall hiring, including clinical licensed positions. Since last meeting, we
have had some seasoned staff retire or transition to other state agencies, and we are on-boarding
new staff. There are 26 vacant positions at various staffing levels.

Program Highlight/Difficulties and Summary

Program Difficulties:

None to report for this reporting period.

Program Changes and/or Successes:

We are exploring and problem solving involuntary crisis hold options for clients who need to be
transported to an emergency room or crisis stabilization center when law enforcement is not an option.

Summary Statement to the Commission:

We appreciate your continued support for Rural Clinics and the 13 rural counties that we provide
services in.
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