Agency Director’s Report for the Commission on Behavioral Health (Adult)

Agency: Rural Regional Center Representative: Bill Hammargren Date: 9/2/26

Reporting Period: g/30/26
Agency Caseloads/Waiting Lists

1. Program: TCM Case Load: 882 Wait List: O
2. Program: S| A Case Load: 398 Wait List: 28
3. Program: JDT Case Load: 231 Wait List: 14
4. Program: Respite Case Load: 176 Wait List: 3
5. Program: FPpP Case Load: 45 WaitList: O
6. Program: Case Load: Wait List:

7. Program: Case Load: Wait List:

8. Program: Case Load: Wait List:

9. Program: Case Load: Wait List:

10. Program: Case Load: Wait List:

11. Program: Case Load: Wait List:

12. Program: Case Load: Wait List

Stafﬁng

Percentage of Positions Vacant: 13.4%

Staffing Difficulties (Give a brief description):

RRC Total Positions- 52, Positions Filled- 45, Vacant 7 (AA2, DS3, PSN2, Psychl, QA2).
Recruiting difficulties for our nurse and psychologist positions continue.

Program Highlight/Difficulties and Summary

Program Difficulties:

RRC continues to struggle with provider capacity to bring people into services timely. Many services that were approved have taken
months to bring on. Providers report staffing shortages and turnover issues. RRC approved two new ISLA homes in January 2026
which were projected to support 8 new authorizations. As of June 30th one home still did not have the required staff so only two
people had actually moved in. Another home slated for four individuals was still only at three due to staffing needs not yet being met.

Program Changes and/or Successes:

RRC continues to have no wait list for SDFSA or respite services.

Summary Statement to the Commission:

Overall despite some recruiting headwinds RRC is doing well. We are hopeful that in the coming months
we will be able to continue to fund services and find providers that are ready to jump in and serve.



Jaylene Ablang-Cisneros
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