Agency Director’s Report for the Commission on Behavioral Health (Adult)

Agency: Rural Regional Center Representative: Bill Hammargren Date: 6/26/26

Reporting Period: 5/31/2026
Agency Caseloads/Waiting Lists

1. Program: TCM Case Load: 882 Wait List: O
2. Program: S| A Case Load: 384 Wait List: 12
3. Program: JDT Case Load: 198 Wait List: 6
4. Program: Respite Case Load: 176 Wait List: 3
5. Program: FPpP Case Load: 47 WaitList: O
6. Program: Case Load: Wait List:

7. Program: Case Load: Wait List:

8. Program: Case Load: Wait List:

9. Program: Case Load: Wait List:
10. Program: Case Load: Wait List:
11. Program: Case Load: Wait List:
12. Program: Case Load: Wait List

Stafﬁng

Percentage of Positions Vacant: 9.6%

Staffing Difficulties (Give a brief description):
RRC Total Positions-52 , Positions Filled- 47 (Psych 1, Psych Nurse, QA2, AA2, DS3)

Program Highlight/Difficulties and Summary

Program Difficulties:

Recruitment for three positions have been areas of difficulties. Psychologist 1, Psych Nurse 2, and
QA2 have been historically hard to fill and we continue to run into challenges.

Program Changes and/or Successes:

We currently have no wait-list for our respite or our self directed programs. SLA and JDT wait-list
have been reduced significantly over the last quarter.

Summary Statement to the Commission:

RRC continues to work hard to develop service options for people and families in our frontier communities. Our Service Coordination department
has enjoyed stability over this past year as minimal vacancies have allowed us to focus on service delivery. We still are challenged with recruiting
for critical positions such as Physiologist, Nursing and Quality Assurance. We are hopeful that we have worked through some of our transition
pains from WellSky to Therap and are positioned in the coming months to be able to offer services to folks on the waitlist.



Jaylene Ablang-Cisneros
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